
Highly Scalable and Wireless Broadband 

First Communications Wireless Metro Ethernet provides your business with 

an affordable and scalable fiber network through a fixed broadband 

spectrum. With 100% diverse "last mile" access licensed spectrum, First 

Communications can support your mission critical applications quickly -

with no fiber installation - by delivering high-performance connectivity. 

Scale your business for growth with a quick to implement solution that 

supports multiple network services and delivered over High Speed 

Broadband connections. Connected directly to the First Communications 

Fiber network it also meets business continuity and network redundancy 

requirements, complementing your existing network. 

Features 

• FCC licensed spectrum frequencies

• Each customer is on a secure, private connection

• Supports MPLS, Layer 3 and Layer 2 customer solutions

• Integrates seamlessly with voice solutions including Cloud IP PBX, SIP and PRI

Technology Solutions 

a 

Benefits 

Remote Location? 
First Communications Wireless Metro 

Ethernet gives you high-bandwidth with 

land-based fiber is unavailable. 

Need More Bandwidth? 
Cloud applications need more band­

width. We offer access speeds up to 250 

Mbps. 

Need Bandwidth Quickly? 
Get the bandwidth your business needs 

now. Typical installation is just weeks vs 

months. 

Reliable and security 

Guaranteed 99.99% network uptime 

backed by a robust SLA. 

• Reduce Costs
Wireless Metro Ethernet connectivity is less 

expensive than comparable Tl or 

DS3 service. 

Five-Star Support 24x7x365 

Our experience and responsive technical 

experts offer five-star customer support 

***** whenever you need it. 
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90Day 

Service Guarantee* 



Service Overview /Wireless Metro Ethernet 

About First Communications 

First Communications 

Wireless Metro Ethernet Hub First Communications is a leading 

technology solutions provider offering 

data networking, voice, and managed 

services throughout the Midwest 

Headquartered in Akron, Ohio and 

with a 24x7x365 Network Management 

Center in Chicago, First Communications 

is dedicated to pairing effective 

customer communications with next 

generation technology. 

Combined with a strong focus on the 

customer experience and operational 

expertise, First Communications bridges 

technology with world class customer 

service. 
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For more information, 

call your local sales representative, 

or 800.860.1261 

www.fi rstco mm .com 

The First Communications Five-Star Service Difference 

We are 100% committed to providing you with the highest level of customer service in the industry. To accomplish this, we 

provide you with a team of dedicated, highly trained and empowered specialists to ensure a five-star service delivery experience. 

Here's how we are different: 

***** 

We provide a Customized Solution 
Your dedicated, highly experienced Sales Engineer will perform a thorough assessment of your current environment 

and service needs, and will work with you to design a customized so lution. 

You get a dedicated Project Coordinator and a smooth implementation 
Your <led icat ed and experienced Project Coor di nat or will guide you through the i mpl ementati on process, so that your 

custom designed solution is installed in a seamless and professiona l manner. 

You get Five-Star support from a dedicated Client Relations Manager 
After insta llation, your dedicated Client Relations Manager (CRM) will serve as a single point of contact. As your 
business and network needs grow, your CRM can assist with configuration changes, the addi tion of new locations, or 
any other support you might need. 

Technology Solutions 
You 

© Copyright 2015 First Communications, LLC. All rights reserved. www.firstcomm.com • 1-800-860-1261 




