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Why First Communications 

It is our mission to deliver 
next generation solutions 
that solve your businesses 
needs with a reliable and 
secure method. We 
provide robust end-to-end 
solutions by designing 
flexible strategic offerings 
that meets our customers 
specific business needs. 

We are 100% committed to providing you with 
the highest level of customer service in the 
industry. To accomplish this, we provide you 
with a team of dedicated, highly trained and 
empowered specialists to ensure a Five-Star 

service delivery experience. 

Our Commitment 

 

Partnering to Succeed 

Flexible Solutions 

Strategic Resources 

Exceptional Experience 
Our Pledge 

Here at First Communications we excel at 
providing expertise to support your business 
while providing leading edge technology to 

corporations, large and small.  

Partnering with us will allow you to take 
advantage of First Communications’ support 

structure and partnership with next 
generation solutions. 
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Cloud IP PBX 

Cloud IP PBX provides customers the features of a premised-based PBX 
without the huge capital expense. Cloud IP PBX is a cost effective solution 
for a business of any size. With First Communications, you are assured of 
having a state-of-the-art platform, without the incremental expense.  

SD-WAN 

Software Defined Wide Area Network (SD-WAN) offers seamless 
bandwidth optimization within today’s distributed enterprise.  SD-WAN is 
application aware and dynamically routes critical applications over a 
combination of private and public access types to reach multiple 
locations. Network policies and configurations are hosted on edge devices 
and controlled from a centralized orchestrator, giving the enterprise 
access and visibility to the entire network. 

Founded in 1993 by Paul Raies 
in Green Ohio, DAB 
Communications is a family 
business that has enjoyed 
steady growth serving Northeast 
Ohio businesses. 

DAB’s Mission Statement: Our 
mission is to provide the highest 
quality dependable service in a 
courteous and timely manner to 
all our customers, regardless. 

DAB Communications, We help 
you communicate! 

Managed Security 

First Communications Managed Security offers integrated, high 
performance protection against today’s wide range of threats targeting 
your applications, data, and users. With a high performance firewall 
integrated with VPN technology, enabling organization to establish secure 
communications and data privacy between multiple networks and hosts 
using IPsec and SSL VPN Protocols. 

SIP Trunking 

First Communications’ SIP Trunking uses a single network connection, to 
optimize network performance and reliability. We offer many features 
that provide your business resiliency, disaster recovery, right-sizing and 
cost saving.  

About DAB Communications 
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