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MaX UC Desktop

Please Note: The screen shots presented in this document are native to Windows operating
systems. The Mac OS process is similar but may look slightly different and action buttons

may not appear in the same locations.

To download MaX UC Desktop App, simply follow the steps outlined below:

INSTALLATION STEPS

1.Open CommpPortal: Navigate to https://my.uc-view.com from any web browser

B Login X <+

< C ¢ @& https://my.uc-view.com

2. Login using your 10-digit phone number and CommPortal password. Please contact your
administrator or call us at 800-860-2934 if you have issues logging in

CommPortal Web

Please log in below.
Email /
Number:

Password:
Reset Password

Remember me on this computer.
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3. Once logged in, click 'Downloads' on the bottom right hand corner

000

Call Settings Message Notifications
Settings

Security Support

Change Password Help
Change Call Services PIN Downloads

Configure Account Email @ Send Feedback

4. A new window pops up as shown below. Please click 'On your Computer’

CommPortal. A better way to stay

Connected

All of your devices can now work togetherin a
single system that's convenient, practical and easy
to use.

View Apps —

L [

—_———
On your Computer... On your Mobile / Tablet...
Desktop features are discreet and always Take your desktop features with you,
available when you need them. wherever you go.
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5. Select the “Accession” application, then click the highlighted link for the appropriate PC

operating system software to start the download

Summary

Computer /" Apps on your

Computer

Accession Meeting -

Outlook Plugin Accession Communicator

Download the Accession Communicator
Mobile / Tablet application to use all the features of your

CommPortal account. €
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{2 windows 7 / Windows 8 / Windows 10 I:'l’j
© Mac 05 X (10.7+) '
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6. Your computer may perform a security check prior to downloading and present a Window
with a security warning. The appearance of these boxes will depend upon the browser and PC

operating system (OS) you are using. Click 'Save' if asked
(Note - Steps may vary based on web browser used )

Run Save g Cancel

exe from pot.com?

Do you want to run or save

7. An executable installation file will be downloaded for you to run. Click on the file to install

accession.exe
128/128 MB
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8. Next, you will see a setup window as shown below. Click 'Next' until you see “Install” button

#% MaX UC Setup — X

Welcome to the MaX UC Setup Wizard

The Setup Wizard will install MaX UC on your computer.
Click Next to continue or Cancel to exit the Setup Wizard.

This software is developed by: Metaswitch Networks

The homepage is at: http://www.metaswitch.com/

Powered by jitsi.org

Back Next Cancel
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9. Click 'Install'. Your company firewall may block the installation and ask for admin
login/password. If asked for admin password, please contact your local network administrator

#5 MaX UC Setup - X

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back %5 Install Cancel

10. Click ' Finish' setup and a new window pops up. Click 'Log in Manually' to proceed

Welcome = X
&

Welcome to MaX UC

If you have a login link, go and click it
now for easier access.

| have a login link l Log in manually |

/
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11. Please select First Communications from the dropdown Menu and hit 'OK'

m Service Provider Selection — X

Please select your service provider.

FirstLight (NH/MA/ME) v
Enhanced Telecommunications Corporation
Execulink Telecom

Expectel -
Farmers Mutual Telephone Company

Fidelity Communications

Finger Lakes Technologies Group, Inc.

FirstLight (NH/MA/ME) v

12. Please enter your 10-digit phone number, same password as CommPortal and hit 'Log in’

2] Login - X
Please enter your First Communications login
details.

Phone / Email |

Password

Login | Cancel

pa

7
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13. Firsttime you login, you have to accept terms and conditions. Tick the checkbox below and
hit 'Accept’

m End User Licence Agreement = X
MaX UC End User License Agreement ("Agreement”)

Please read this Agreement carefully before installing or using MaX UC (the "Product"). There are a few
important points that we need to emphasize:

Important Points

« THE PRODUCT IS NOT INTENDED, DESIGNED OR FIT FOR ACCESS TO EMERGENCY SERVICES.
There are important differences between traditional telephone services and the Product. It is
your responsibility to obtain, separately from the Product, traditional wireless (mobile) or fixed
line telephone services that offer access to emergency services. The Product is not a
replacement for your primary telephone service.

« THE AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER IN
SECTION 9 THAT AFFECTS YOUR RIGHT TO RESOLVE A DISPUTE WITH METASWITCH.

« IN SOME LOCATIONS THERE MAY BE RESTRICTIONS ON YOUR USE OF THE PRODUCT OR
FEATURES OR FUNCTIONS PROVIDED BY THE PRODUCT. It is your responsibility to ensure that
you are legally allowed to use the Product where you are located.

1. ACCEPTANCE OF AGREEMENT; CHANGES.

1. This is a legally binding contract between you (either an individual or a single entity) and
Metaswitch Networks Ltd ("Metaswitch®). In order to install or use the Product, you must
first accept this Agreement. This Agreement is accepted by you when: (a) you click to
accept or agree to the Agreement, or (b) when you install and/or use the Product. The use
of the Product may be subject to separate third party terms of service and fees, including
without limitation the terms of service of and fees charged by your mobile or

- Il vy

& accept the terms

Cancel

You can find MaX UC User Guide Here :
https://www.firstcomm.com/products/cloud-ip-pbx/user-guides/
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